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47,200 0.8%] 47,280 0.2%] 0.6%) 121,990 1.6%) 123,860 1.5% 1.6%
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894,580 5.7%] 930,660 4.0%\| 4.4%| 1,869,270 11.9%f 1,936,900 3.6% 9.3%
18
BtoC e EC
EC 2.0% EC 4.4%
BtoC e
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7.1.5

7.1.6

7.1.5 7.1.6
BtoC e
2005 2006
EC EC EC EC
% % %
8,320 1.9%) 9,860 18.5% 2.2%)

320 0.2% 440 37.5%) 0.3%]
1,470 0.2% 2,040 38.8% 0.3%

220 0.1%

630 1.5%] 5,710 22.8%) 1.7%)
3,800 3.9%

830 0.9% 1,110 33.7%) 1.3%
1,510 0.8% 1,950 29.1%) 1.1%
3,590 3.1%

. 33.7%) .2

510 0.2% 5,080 2.2%

680 0.5% 870 27.9%) 0.6%]

N/A N/A N/A N/A| N/A
1,200 N/A 1,350 12.5%) N/A
8,580 N/A 11,900 38.7%) N/A
1,900 N/A 2,110 11.1% N/A

850 N/A 960 12.9% N/A

330 N/A 530 178 N/A

120 N/A N/A

34,560 N/A 43,910 27.1%) N/A
21,580 1.6%] 27,060 25.4% 2.0%
18
BtoC e
2005 2006
EC EC EC EC
% % %

61,430 7.7% 74,260 20.9%) 9.0%]

5,190 2.1% 6,680 28.7%) 2.6%)

6,240 1.0%] 7,380 18.3%| 1.1%)
12,670 1.2%)

590 0.4%) 18,480 14.6% 1.3%
2,860 2.3%

1,140 0.5% 1,350 18.4% 0.5%]
3,660 3.7% 4,680 27.9%) 4.6%)
5,350 2.4%

. 19.0%) .19
1610 0.3% 8,280 1.1%)
1,480 0.7% 1,940 31.1%) 0.9%|
4,260 N/A 5,200 22.1%) N/A

17,210 N/A 20,480 19.0%| N/A
11,480 N/A 13,390 16.6% N/A
5,190 N/A 6,250 20.4%) N/A
4,660 N/A 6,650 42.7%) N/A
13,990 N/A 17,680 2360 N/A
310 N/A N/A
159,320 N/A] 192,700 21.0% N/A
102,220 3.7% 123,050 20.4% 4.4%
18
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7.2

18
BtoB e
58.4%
69.9%
BtoB e
80.4% 81.0%
7.2.1 7.2.2
7.2.1 BtoB e
0% 20% 40% 60% 80 100%
41 29.7 | 29.2
26.0 166 | 136
46 32.9 | 342
252 162 | 154
-] = [m] [m]
18
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7.2.2 BtoB e

0% 20% 40% 60% 80% 100%
196
| 135
| 156
25.0
229
19.2
| 135
21.0
165
31
105 | 86
| 82
16.2 16.2 | 21.0
m m = o \
18
BtoC e
50.8% 38.3%
30.6%
32.1%
BtoCe BtoCe
7.2.3
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7.2.3BtoCe

N=1112
N=1000

CD

EC

%
00 10.0 200 30.0 400 50.0 60.0
50.8
383
30.6
16.3
29.4
321
275
318
8.6
14.1
8.0
8.4
18
94.3% 94.0%
90.6%
90.5%
92.6%
92.1%
7.2.4 7.2.5



7.24EC

N=1112
0% 20% 40% 60% 80% 100%
] =]
L [
18
7.25EC
N=1000
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-

]

-
Se

18
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8.1
2006 1 IT 2006
IT
2010
3
11.3% 2005
2006
10
2006
50%
88.6%

10%
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8.1.1

0% 10% 20% 30% 40% 50% 60% 70% 80%  90%  100%

N=1000

N=1000

N=1000

N=1000

N=1000

2006

8.1.2

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

N=50

N=36

N=50

N=60

N=50

N=45

N=41

N=50

N=35

N=29

2006

50%

10%
8.1.3 8.14
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8.1.3

8.14

32.5%
28.7%
30.2%
27.9%

N=346

N=114

N=612

N=494

N=446

0% 20% 40% 60% 80% 100%
208 | 124
25 | 158
355 | 127
374 | 158
392 | 141
|
2006
0% 20% 40% 60% 80% 100%
N=30 500 | 100 |67
N=21 333 | 333 |48
\e2a 40.9 | 273 |45
N=12 500 250
N=32 500 219
31
N=21 524 EX 4.8
N=22 500 | 318
N=26 65.4 | 269
N=13 | 385 | 7.7
N=13 538 | 385 |77
[m o o o |
2006
29.1%
26.3%
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8.15 8.1.6

8.15

N=2703 %
40.0

2006
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8.1.6

N=179 %
40.0

2006
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8.2

50% 2010
2006 e 2006
49.6%
2005
25.6% 1
96%
821
8.2.1
%
0.0 10.0 20.0 30.0 40.0 50.0 60.0
474
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50.4
e 2006
23.8% 23.6%
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8.2.2

8.2.2
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